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<010> Study Area Code 100025

<015> Study Area Name STASDLSM TEL. CO.

<020> Program Year 2015

<030> Contact Name: Person USAC should contact e A e
with questions about this data et

<035> Contact Telephone Number: 2075354126 ext.
Number ol the person identitied In data line <030

<039> Conlact Emall Address:
Emil of the person identified in data line <030> bgalardoafairpolng . con

<210=> check
<300> Unfulfiiled Service Requests {v

<310> Detail on Attempts (volce) I b

<100> Service Quality Improvement Reporting feomplete attocked warksheet) Q&\\l\
<200> OQutage Reporting (volce] feomplete ottashed worksheat) v v
' L7 NSO

<320> Unfulfilled Service Requests {broadband)

<330> Detail on Attempts {hroadband}

<400> Mumber of Complaints per 1,000

<410>
<420>
<430> Number of Complaints per 1,000
b wd R O
<450> Maobile
<5005 Service Quality Standords & Consumer Protection Rules Compliance feleck 13 indicate cestifcation) | 7 N v |
100035xe510. pat
510> [p——
<600> Functionality In Emergency Sitvatlons {check to Indi I v v 1
100025Ea610._pdf
P
<610>
<700> Company Price Offerings (volce] {complete ottached worksheet)
<710> Company Price Offerings (broadband) {complete ottached wovishest)
<800> Operating Companles and Affiliates feomplete ettoched worktheet)
<900> TribalLand Offecings (v~ () (®) o e compltestached waksheet
<1000> Voice Services Rate Comparability {eheck to indicole certification)
1010 Voice Bervice Rate Corparabilicy,pdt
<1010> lottach deseriptive docyment)
<1100> Terrestrial Backhaul (Y/N)? m {if mot, chock bo IndTrate ertificotion v ‘\"\‘\ RN
<1110> feomplete ottoched workshert]
<1200> Terms and Condition for Lifeline Customers {complete ottoched worksheet]

Price Cap Carrlers, P d to Price Cap Additlonal Documentation Worksheet
Including Rate-of-Return Corriers offilioted with Price Cop Locol Exchonge Corrlers

<2000> {eheck to indicate certificabion) | NN

<2005> lcomplete attached worksheet) 7 NN
Rate of Return Carvlers, Proceed to ROR Additional Documentallon Worksheet

<3000> (check to Indicote certifcotion) PSRN

<3005> [complete attoched worksheel) AN
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Page 2

(Wﬂrﬂﬂ l‘hllm Inprovement Report!

B : P .. 1 o 2 ;'

010> Study Ares Cods

180523

015> Ares Name

SIADIEN TEL, €O,

<020> _ Program Year

Hirtars Sularda

<030> _ Contact Name - Person USAC should contact regarding this data
<035> _Contact Telephone Numbar - Numbar of parson identified In data ine 030>

JITIMALIE ext.

<038>  Contact Emall Address - Email Addrest of person Identified in data line <030>

byalardadfairpaint . com

<110 Hm received Its ETC certification from the FCC?

ﬂ_ty_nlo @

1 your snswer to Une <110 Is yes, do you have an existing §54.202{s) *5

{yes/no) O O

<111>  year plan® filed with the FCC?

lwimu«hﬂmdubhwuﬂimmulmu!ltdhﬁtml
report, on ling <1125 delineating th your /s esisting §
mo!'sw.h-'mmmunnc,uamuwma
volce telephony service,

ll12> MMMrthwumm«,hwmlwm

CETC which .' i 'wﬂwmmhw

N i Py A

your i to 47 CF.R.§ S4.333(a}{1). 1 your company Is &

133 fervice Quility drprorerest Fapacring.pdl

Nome of Attached Documant

e, Back thata b below Lo confiem thal the attached 15, on line

112, conta'ns a progress report on Its five-year service quality Improvement
plan § 54.202{a). The Ink shafl be submitted st the wire
center level or census block as sppropiiate.

<i13>  Maps detalling progr meeting p

<114>  Report how much universal service (USF) support was receded

<i15> How [USF) was used to improve sendce quality

116> Mow (USFjwas used to improve service coverage

<117»  Mow (USF)was used to improve service capacity

<118> Provide p ion of ip Iargals not met
In the peior calendsr year,

Pagald
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Page 3
sseons
e STEEDEEN YEY. OO,
T —
03B Cootact Nama - Person USAC thould comtact reganding whis data Markars Galaeds
<35> T £ Mumber of, Indataling 030> _ 207IIANIE ear.
<038 Contact Email Address - Bmadl Address of In data hne <030> Alardotfaivgoles . rua
X ar <bl> T2 <b3> by > “r b e L) <& <
NORS A This Outage
1 Humber of SiiFackties | SerdceOutage | Alfect Muliiphe
Humber Date Time Dats Time A

of Alfecied | Dusestption (Check]  Study don Otag A
Custamery [¥es f Ho) all that [Yas | No) Resolution Proceduras
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raged

030w Contact Mame - Person USAC should contect nigending this dats Earbacs
035> Nusaber -Numbar o inditaFos <030 878304
ki ol 4 Addrets - Email Address of penion iertified In data line <03>  byaiardatfebrpoint oo

Single State wide Residentlal Local Sendca Charge
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Pages

<U0>  Studdy Ares Coda weNE
015> Seudy Al Hame TAXDISN TTL. 00
arm Yeat aoas
<000 it Hame - 1 Marbara Galawds
<035> _Contect Telephons Humber - Humber of person dentified Induta line cos 3171934136 e
-] mmuﬁ;-mmu&ummsum Aepalardoatatopint cea .
e <3 e o 3 == o i
Ti 1S ot T o ey i - e
Stats Regulited
State Exchanga(ieq | Residentll Rute Fee |Total Rate snd Faes
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Pages

i Aird Code o
015> Study Asea Merme AUADIGI IPL 0.
02> Program Yo 2
<03 Contact Hame - Petson USAL should contact egard ng thia data Eartons Galonds
<035 T Humber - Eentified in data Boe <030> 2275550130 .

<03%> _Contsct Ermad Address - Email Address of person ientifled in data ne 030> sgulardsrratspotar .con
<810 m Standieh Tel Co.

<811> _Molding Company Fatrrolot Coreunieations fne.
<81 Faice Tele
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<010> _ Study Area Code 108ms

<015> Area Name STASDISE TEL. 0.
020> m\mr 2015

<030> Contact Name - Person USAC should contact regarding this data Barkars Galards
<035> Contact Telephone Number - Number of person (dentified In data line <030> 2073336134 wat.
<039> _ Contact Emall Address - Emall Address of persen Identified In data line <030> con

<910>  Tribal Land(s) on which ETC Serves

<920> by Engag: Obligat)

Hame of Attached Document

M yeur company sanie Tribal linds, please salect (Yo, No, NA) for each these bonet

S TR, {5),on line 520,
d dinstion with the Tribal, to Sabect
§34.313(a)(9} Includes: (Ves,No,
1A)

<921> HMNeeds and depls lanning with a focus on Tribal

community anchor institions. m
<N and bility
<923 services in a cul iy sensitive
<924> fiance with Rights of way

925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules

927> Compliance with Envi I Review p
<928  Compliance with Cultural p
<929> Comphance with Tribsl Business and Licensing re<
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__<010> _ Study Area Code JLIET
<01%>  Study Area Hame STASSTER TRL. €0,
<020>  Program Year 013 |
<030> _ Conlact Hame - Person USAC shoold contact regarding this data Buchars Dalends
<035>  Contact T HNumber - Humber of identified In data fine <030>  samsmmaizs exs.

<039>  Contact Email Address - Emall Address of pervon Identified In data line <030>  sgatsrdsntatrpotar .con ‘

Please check this box b i A
<1120> options exist within the supported area pursuant to § 53.313{G)

Please check thls box to confirm the reporting carrler offers o |
broadband service of at least 1 Mbps downstream and 256 kbps

<A upstream within the supported area pursuant Lo § 54.313(G)
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<020 Program Year FreTy

<030> _ Contact Name - Persan USAC should contact this data Eastacs Galeyds
<035>  Contact T ane Number - Number of n Identified in data llne <030> 2035134026 exe.
<039>  Contact Email Address - Email Address of person Identified in data line <030> alardmr Lo

1E00TEcelTN0. pel

<1210> Terms & Conditions of Volee Telephony Lifeline Flans

Hame of Attached Document

<1220> Uk to Public Website HITP  ipfvww.tasstts
Pl heck these boxes balkw ¢ the attachad documantis), online 1210,
o tha website lited, on line 1210, cantains the required Informath to
§sea22(a)2) ing for ETCs recebdng low-l pport, can
anrusly Mport:
<1221>  Information describing the terms and conditions of any volce |

lephony service plans offered to Lifeline subscrik

<1222>  Details on the number of minutes provided as part of the plan, m

<1223> Addiional charges for toll calls, and rates for each such plan.
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<030 Agea Code Aoeons
015 Ares Hame SIADI T, €.
<O Progy o Year 203
<03 mm-mmﬁmm&ﬂ Bugbata Daderds =
__<035» Cenlact Telephoas Humber - iumber of penon ient®lad in data Bne <0305 2970334008 ext . -
m Contacy Emad Address - hﬂmdﬂmlhﬁkw
CHECK the bones bek ol gl y America Phave | support, ik ‘Hiah Cout "
et 43 5e1 forth In 47 CFR § 54.3130b),(c) (6} {e) th 4 o this T 1l tha d bod bk
<2040 Mmmmalimmxlu
<2011 244 Yeor §SpE)
0B 2013fraten Suppont Centication ) o
<10i3> J0LA Frosen Suppont Cantification.
<2014 2015 Fraven Suppon Certiflcation
2005 f

0>

Prite Cap Canfar Connect Amarkca IC Support {47 CFA§ 54.313{d)}

Conmsch Ararkca i & (47 CFR 8 54,31 5{e))
ﬂwrm—lmm
Sth year
Interim Progress Certification

the bor 10 confizm that the sttached document(s), oa tha required Information

Plaaie check
mmu}mnmnum@bﬂuc{gwamm:mumw.m-u
preceding calendas year,
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<010> Asea Code

209833
<015> _ Study Area Mame STAMDISH TEL. €OD.
<020> Program Year 2015
<030 Contact Namse - Person USAC should contact regarding this data Barbara Galardo
<035>  Contact T & Number - Number of person Identified in data line <030> 2075354126 wxt.

<039>__ Contact Emall Address - Emall Address of person identified In data line <030> lardoatay

nt .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Repaorted for the Annual Reporting for CAF or LI Reciplents

! certify that | am an officer of the reporting carrler; my responsibliities Include ensuring the of th )’ for untversal service support
Jreciptents; and, to the best of my knowledge, the Inf d on this form and In sny attachmeats &
wame of e Carries: STASDISH TEL. €O,

re of Authocized Officer:  CPRTIFIED ONLINE Date 06/25/2014

Printed name of Authorized Officer; Mike Skrivan

tle or position of Authorized Officer: V¥ Regulatory

relephone number of Authorited Officer; 3075355100 ext.

Study Area Code of ng Careler; 100025 Fillng Due Date for this form: _87/01/2014

Persons willfully making folse statements on this form con be punished by Nine of forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), or fne of Imprisonment
under Titke 18 of the Unlted States Coda, 18 U.5.C. § 1001,
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC walved the requirement
for price cap ETCs to file a five-year plan. ’

' The Public Nofice stated, In relevant part:

We now grant a walver of this requirement for price cap ETCs for an addltional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase Il, we find that it Is not in the public interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future,
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Maine Telephone Company/Standish Telephone Company
100025
Line 310

For the period January 1, 2013 through December 31, 2013, Malne Telephone Company/Standish
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Standish/Maine Telephone Company
100025

Line 330

For the period January 1, 2013 through December 31, 2013, Maine Telephone Company (SAC #100025) had
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Standish Telephone Company/Maine Telephone Company
Maine

100025
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Standish Telephone Company/Maine Telephone Company, hereby certifies that it Is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law. These provisions include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditions of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as identified in the
Code of State Regulations, compliance with provisions for Quality of Service as identified In the Code of
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as ldentified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy. '

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”? The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basls. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics on a
quarterly basis. This Is based on a verbal agreement with the Maine Public Utllities commission (the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencles are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order”).
2 1d. at para. 28,

100025me510.pdf
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Falg

communlcaﬁons
FalrPolnt Communications
Bamey Boynlon
1 Davis Farm Road . Direclor, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FalrPoint Communications, Inc. (‘FairPoint”) is committed to malntaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical slakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
prolocols and procedures required to restore FairPoinf’s critical business support functions, inside and outside
plant systems and operations within FalrPoint's operating foolprint.

BCP components delall FairPoinfs procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services fo our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
« BCP Scope & Structure
« Recovery Slrategies and Logislics
« Plan Maintenance and Exercising

FairPoint's business conlinuity response planning Is concentrated on twe critical operational areas:

« Customer Interfacing — It Is recognized that a "business impact® only occurs when an external-inferfacing
element Is disrupted. In essence, this means that if FairPolnt experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other extemal end-user, then [t does not have a business Impact, as defined by the BCP

= |nfrastructure Integrity — Without critical infrastruclure systems, the abllity for all other FairPoint business
operations (back/front office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
syslems as, building space for slaff, service utilities, telecom network, IT netwark, efc.

The BCP has been developed to assure the continulty of critical customer interfacing services and syslems
should a physical incident or workforce disruplion event occur, which affects:
e |T/S

. Administrative and Support Operations

Inside and Outside Plant Operations

NOC (Network Operations Center)

E-9-1-1

Dispatch

Repair Center

FalrPoint has developed response / recovery sirategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response sirategles are based on
recovery time objactives of those depariment funclions and critical infrastruclure systems essential o sustain
customer interfacing services.
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Fai E-lznt

communications
FairPoint Communications
Bamey Boynion
1 Davis Farm Road Direclor, Operalional Risk
Portland, ME 04103

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)

Depariment Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

L B B O

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the Incldent or disruption occurs, the impact first needs to be quickly assessed to defermine whether itis a
physically disruptive event (local or regional) (“Physically Disruptive Event) or a workforce disruptive event
{work-stoppage or pandemic) {Work-Force Related Disruptive Event’). The disruplion is always focused on
critical business operallons and services that can impact customer interfacing / deliverables.
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FairPoint Communications
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EVENT RESPONSE

DRPlan
Documentation

IDENT. [ EVENT /¢
FNTOCCURS: D

REDACTED FOR PUBLIC INSPECTION

Bamey Boynlon
Direclor, Operalional Risk

Use the
Code Alert Declaration Analysis

G0 i0..... xcident Rosponse Playbook
{Contnion fo both Event Calogeries)

INCIDENT RESPONSE PLAYBOOK

(Procedures for the 10 Phases of Response)

I

ALL FROMT/BACK OFFICE
DEPARTMENT PLANS
{individual Recovery Plsns)

Asreedadgote..

INSIDE [ QUTSIDE PLANT
DEPARTMENT PLANS
{Individual Recovery Plana)

WORNM-STOPPAGE PANDEMIC
(Response Plan] {Responae Plan}

Recovery Strategies and Logistics

Our BCP Is based on the premise that FalrPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibliittes. The BCP Is triggered by a Disruption Scenarlo, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can resuit in a customer interfacing disruption and Incorporates recovery strategles
that will Inherently address any potential threat and any resulting business disruption impact. The aclual lhreat
(le. fire, flood, etc.) Is pertinent only with respact to immediate response activilies. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategles. The restoration of the business servicing operations and
infrastruciure systems is based on salvage, replacement of systems and altemate functionality measures, which

are pre-defined in the BCP.

Each depariment has developed a recovery plan based on its critical operalions as they pertain to the
deliverables they contribute to our customers. FairPoinl has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and Stale regulalory requirements have a high level of consideration in
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FalrPoint Communications
Bamey Boynion
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

addilion to the business impact concems. The BCP goal is to minimize the disruption duration as much as is
praclical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phasss of Physical Event are:
Incldent Notification

Visual Damage Assessment

Incldent Stabilization

Command Center Initiation

Initial Notifications to Business Depariments ~ to activate plans
Primary Site Damage Assessments
Ready Alternate Restoration Sites
Primary Site Salvage & Recovery
Business Restoration Process

Primary Site Re-established

The BCP s a living document. Updates to the plan are ongoing with changes Incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<0X>__Program Year 1883

<030 Contact Maims - Person USAC thould contact this dals Byrtava Calurds

<08%> Contiet Huarrbats - Humbies el Mdenuified bn dota Bne <0300 3075334034 ent.
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10> Suudy Ares Code

104029

%> Sy hrea Haere

SFIATDISM TIL. 0.

<0 Program Year

2z

<OM» _ Costert Hame - Pesson USAL should contect 1 egarding thiy dats

#arkars Salardy

035> Contact Telaphone Humbes - Number of person identled in dyta lne <030>

2075370136 amb.

bgelard Ame P

«03G> _ Contact Emall Address - Emad Addrews of person identfied In data line <030

Usags Allowance
Action Taken

froadband Sarvice
and Fees Oownioad speed Liipioad 5peed (hibps)
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010> Study Area Code
<015 Area Hame

180038

STASDIIN T7L. €O,

<030 Program Yeu
<030 Contuct Marme - Person USAC thookd comtert regand vy thiy dots

3018

Bastars Galards

<35> Contsct Telephone Humber - Kurbar of posson identdfied in dyta line 030>

2ETIIMALTH ext,

035> Contant bl Adderns - Ema | Addrews of person keat

Sl

el

Total Rates
and Faas

Besdband Sarvics - Broadband Service | Usage Allowance |  Usage Allowance
Downlosd S9eed Luoload speed (MbpiY[38) Aetion Takan
— —
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<01%»  Study Area Namre STAADUEY TYL. €O
020> _Program Yes 208
<030> _ Conlact Rame - USAC should conlact regard dita Bavkars arlards
«035> _ Coutact Talaphone Number - Humber of person Mentified n duts Ena D30» 2073334134 ext.
<039 Contact Ermall Addiess - Emall Address of person identifled In dats kne <030>  baslardastatrpoine. con
810> Repocting Carrier Standish Tel Co.

__<ill> _Molding Comparey FalzFotot Coccuslcat locs Tas.

812> Opesating Company s ioisericadbisssae.

BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation Lasies dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance

Berkshire Cellular, Inc.
Berkshire New York Access, Inc.

Berkshire Telephone Corporation 155073 dba FairPoint Communicaticns
Big Sandy Telecom, Inc, a2 dba FairPolnt Communications / Bia Sandy Telecom, Inc.
BEluestem Telephone Company auinas dba PairPoint Communications
—C & E Conmunications, Ltd.
Ine. Fa is
Cha e Co: 134078 dba FairPolint Communications
_—___China Telephone Company 184204 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company amnm dba PairPoint Communications
(£/x/a Colucbine Acquisition Corp.| an0a dba FairPoint G i jcne / Colushi Talacoa Coapany
___Colusbus Grove Telephons Company sseont dba Fairpoint Communications
oM E!E!‘Erkﬁl Inc,
_ comerco, Inc. i t
Co, 180018 dba 1 7 ¥ Eevvice Co.
C-R Cowmunications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc,
____C-R Telephone Company 31008 dba FairPoint Cossunications / C-R Telephons Company
El Paso Long Distance Company dba PairPoint Long Distamca / El Paso Long Distaoce Cozpany




REDACTED FOR PUBLIC INSPECTION

ans

<030» _ Contact Name - Person USAC should contmt this data
035> Conl = Humber of

Barbara falasds

ideritified in data Ene <030>  J078254134 enr.

0 tact Ernall Addra s - Emall Addvess of identified in data Ene <0305

B0 Camier Erandish Tel Co.

Nardottairpalat con

Falsroint Cocomiestions Toc.

¥aive felaghocs Corpamy

Dolng Business As pany i

Elitel Long Distance Corp.

dba FairPoint Long Distance

Enhanced Communications of Morthern New England Inc.

ExOp of Missouri, Inc.

dba PairPoint Communications

rPoint Broadband, Inc.

alrPoin cations

o

rPoint Business Services LLC

PairPoint Carrier Servicea, Inc.

PairPoint Communications Missouri, Inc.

421473

dba PairPoint Communications

FairPoint Logistice, Inc. (f/k/a WID Capital Corp.)
Pai nt Vi t, Inc,

B, t nications

mant andent lephone any

100818

i nt ons

nt ista

ir ist

GIC Coaaunications, Tne, (£/k/a TPO Cocmunications, Inc.)

O1C, Inc. 10391 Florala) dba FairPoint Communications
GTC, Inc. 318330 Porcy) dba FalrPoint Communications
Waine Telephone Company 192078 dba PairPoint Communications ? Maine Telephone C ¥
Marianna and Scenery Hill Telephone Company L dba FairPoint Communications
Marianna Tel, Inc. dba FalrPoint Long Distance
arvi x

MJD Ventures, Inc,
Northern New EBngland Telephone Operations LLC - Maink s dba PairPoint Communications
Northarn New Imland Teleph Operations LLC - Mal 1385133 dba FalrPoint Communications

rthland Telephone of Maine, Tnc. 10033 O Ealrrelnt Cemmioetions ¥ Nanthlind Telephets Oty of Maine, Fog, Dteice)

I o ——— . — X 1 R
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<038» _ Contact Telepbore Mumber - Hymbes of person ieatfied In data Bne <030> 1014334126 ear.

<03%> _ Cortact Crmall Address - Emadl Address of person ientified bn dita Ene <0305 banlerdoafaivpetet coa

<BI0» Canries Frandivh Tel Co.
—<Bll>_Hoking Compan Biehulan: Semenlisglons Ine.
<812 Com) Walew Talegbone Corpasy

Orwell Communicaticns, Inc.

dba FairPoint Long Distance

dba PairPoint Communications

dba PairPoint Distance

Orwell e n 106848
les Mutual Dist 113
Peoples Mutual Telephone Company a4

dba PalrPoint Communications

Quality One Technologies, Inc,

dba_FairPoint Long Distance

Ravenswood Communications, Inmc.

Sidney Telephone Company 103312

dba Faf icatiens ? Sidney Telephone Coxpany

ST Enterprises, Ltd.

ST Long Distance, Inc,

FairPoint Long Distance (Xansas, Colorsdo, Oklahoma)

ﬂ Long Di‘t!ﬂﬁl Inc. FalrPoint Long Dlstance / ST Long Distance, Inc. (Illinois)
ST Long Distance, Inc, FalrPoint Communications Long Distance (Missouri)
—5t, Joe Communications, Inc. Dews dba_p, Liona
Standish Telephone Cowpany e dba FairPoint Communications ? Standish Telaphone Cospany
Sunflower Telephone Company, Inc. wams @ dcard laver Torpany, 1nc. (colorade)
Taconic Technology Corp.
Taconic TelCom Coxp. dba Pair t Di ce
—_Taconle Telephone Corp. LT dba PairPoint Communications
—Telephone Operating Company of Vermont LLC iemns dba Fai nt £
The Bl Paso Telephone Company I dba PairPoint Communications

Ul Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Utilities, Inc.

dba PairPoint Communications (Maine)
dba kaippeint Ueiliticy (low Hagpehire)




REDACTED FOR PUBLIC INSPECTION

030> Contact Name - Person USAC showid contact regarding this data Barbara Galerds
P35> L ( Number - Huraber entiled bn data boe <030>  JRILIIEL3E ewv.

«03%>  Contact Emad Address - Cmail Address of person ideritified in data Ene <030> _ bgalesdanfatpoist. eon

<A1 mm Seazdiad Tl Co.
M rairPolnt Cormialostions duc.
<81 Opeisting Company Pl Wharnw Sl
&3> P

YCOM Networks Inc. 3243 dba PairPoint Communications
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FCCFORM 481

Line 1010 —Volce Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Slandish Telephone Company provides a Lifelne Program discount for resldence service for sligible fow
Income customers. The Lifellne Program discount is applled to any month to month residence local
service, package or bundle offering. The discount is Intended to offset the Subscriber Line Charge and
local line charge, although eligible packages and bundles may have toll calling included In the pricing for
the offering.

The Calalog pages ouliining the terms of the Lifeline Program In Standish Telephone Company are
allached, The terms and condltions of resldential baslc local exchange service, package and bundle
offerings can be found at hitp:/fvaww.tariffs.net/falrpoint/tier.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONB COMPANY Malne Catalog
MAINE TELEPHONE COMPANY Seotlon SA
NORTHLAND TBLEPHONRE COMPANY OF MAINE INC, Original Page 29
SIDNBY TRLEPHONB COMPANY
STANDISH TELEPHONE COMPANY
D/B/A FPAIRPOINT COMMUNICATIONS

LOCAL BXCHANGE SERVICE N

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GBNERAL SYSTEMS AND SERVICES (Cont’d)

LIFELINE PROGRAM

(1)  ‘The Company shall provide Lifelino servics as defined In 47 CR.R § 54.401 (a) on a non-
discriminatory basls to all qualifying low-Income customers, The Company’s Lifeline service
offering shall comply with all applicable federal and state laws, lucluding, but not limited to 47
CJR. Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order roleased
February 6, 2012, WC Dacket No. 11-42, ot.al) and any subsequent clarifying orders. ™)

Michael T. Skrivan

Effeclive Date: August 30, 2012
Vice Presidont - Roguiatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Section 7
NORTHLAND TELEPHONE COMPANY OF MAINE, INC, Original Page 62
SIDNRY TELEPHONE COMPANY
STANDISH TELBPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

GENBRAL SERVICES @

P. SCREENED ONE PARTY SERVICR (Cont'd)
4. TOLL RESTRICTION SERVICE (Cont’d)
b, Rales and Charges
The following rates and charges are in addition to all other

applicable rates and charges.
Non Recurring Charge Monthly Charge
Per cenlral office
line equipped * $5.00
*Appropriate Section Service Changes apply.
2, Reogulations regarding connection of terminal equipment as shown in
Section 7 apply.
3. 1fa Customer has a scheduled payment arrangement which is

agreed to by both the Company and the Customer to collect a past
due balance, the Company may at ifs discretion waive the service
charges and monthly rates when the service is added as a means
of confrolling the Customers bill,

4, For any Customer that qualifies under the Lifeline Asslstance
Program tho Company will waive the service charge and monthly
rates for Toll Resirictlon Service,

c. Payment Arrangement Provisions

1, When a Customer's local serving office Is sultably equipped to
provide screenied billing the company may walve a Customer's
payment of the service charges and monthly rates when the
feature is added as a means of controlling a Customer’s bill. Ifa
Customer falls to complete a payment arrangeiment that has been
ronegotiated at least once the company 'may require screened
billing as a condition to negotiations for the third or subsequent
arrangement. The screened billing will remain on the line until the
arrangement Is completed ™)

Rffective Date: Augusl 30, 2012
Michael T. Skrivan

Vico Prosldont - Regulatory
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June 30, 2014 Connect America Fund, WC Docket No. 10-90
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Sunflower Telephone Company /Bluestem Telephone Company
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Page 1

<010>_Study Area Code 411635
<015> Study Area Name DLUESTEM THLEPHOME COMPANY
<020> Progrom Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data FaEs Qakendo

<035> Contact Telephane Number: 2075354126 ext.
Number of the person Identitied in data kine <030>

<03%> Contact Email Address:

Email of the person [dentilled In data line <030> _ bgalardodfalspoint.con

<100> Service Quality Improvement Reporting feomplete ottached worksheet)

<200> Outage Reporting (volce fromplete stioched worksh eel)
<210> - check

<300> Unfuliilled Service Requests [volce

v

<310> Detall on Attempts (volce)

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband

<400> Number of Complalnts per 1,000 customers {voice)
<410> Fixed

wck
AN

4 v

[ RSN

NS

[ TINNNN

[ottach descriptive document)

T v 7
.\‘sk

L+« W~ 1

<420> Mobite fo.o |
<430> Number of Complaints per 1,000
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules pliance (chock b indicate centificotion)
[nieaskesio. par
<510> ) fattached descriptive document)
<600> Functlonality In Emergency Sltuations {check to Indicate certification)
411235kad10, pdt

otboched descelptive documeat)
<610>
<700> Company Price m;; Fo'ﬁe) feorplete otfoched worksheet)
<710> Company Price Offerings (broadband) feomp'ete altccked warkihee]
<B800> Operaling Companles and Affiliates frampete stfoched wevksheet]
<%00> Triballand Offerings(ne O (8) (fves complee stteched wovsheet)
<1000> Volce Services Rate Comparabiiity fcheck ta Indfe Foos

1010 Voice Service Rate Cozparability.pdt

<1010> (eltoch desceiptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O [if not, check to Indicale sertiffcation)
<1110> {complete attoched worksheel)
<1200> Terms and Condition for Lifellne Customers {complete ottoched worksheel]

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of Return Corrlers affifioted with Price Cop Locol Exchonge Corrlers

<2000> (eheek to Inicote centificotion)

<2005> fcomplete ottcched wevksharel)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to irdicote certification)

<3005> fromplate ottached worksheet)
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A1y
BLUEETEN TTLYAEAT OOMTAST
2013

<030> _ Contact Nama - Person USAC should contact regarding this data Taibare Gelerds

035> Contact T Number - Number of person identified In data line <030> 3913310 et
039> _ Contact Email Address - Emall Address of Identifiad In data llne <030> _ byslesdoitatopolat con

<110> Has your company recelved lts ETC certification from the FCC? fyes /0o ) o @
If your snswer to Line <1100 [s yas, do you have an existing §54.202{a} *5
<i1i> year plan” filed with the FCCT lyes /no) o O

W your answer to Une <111> 15 yes, then you are required to file a progress

report, online <112> d the status of y pany's edsting §

54.202{a) "5 year plan® on file with the FCC, as It relates to your provision of

volce telephony service. 113 Sarvice Quadity Irpreveseat Repoutviog pal
112> AtachFive-Yea Quality Plan ar, Insut years,

your gress repont filed 1o 47 CF.R. § 54.313(a}{1). I your company s s
CETC which only recelves frozen support, your progress report is only
requited to address volce telephony service.

Nama of Attached Dotument
Please chack these bores below to confirm that the sttached documentsls), on Fne
112, contalns a progress rep s vy quality imp
plan pursiant lo § 54.202{s). Tha information shall be subminted at the wire
center level or census block as appropriste.

<113>  Mapsdetatling progress towards meating plan tagels
<1i4>  Reporth h I service (LSF) support was recelved
<115>  How (USF) was used to Improve senvice quality

116>  How (USFiwas used toimp v &
<117>  How [USF) was used o Improve service capacity
<lif> Provide lsnation of 'k met

Inthe prior calendar year,

Page2
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Page 3
. pdgain
04> Stody Ares Code snns !
o sty dpalivs suisto: sExiwne comase

020> Program Yeat FLEE)
030> Contact Hame - Person USAC thould contact regarding this data Burbars dalards !
<0if> _Contact Telephone Humber - tumber of ptrion identified In dats ne <030n 3973284238 4t .
O Contact Frd Address - Emacd Addren of Identfied in duta line 230> Jerdonfatx oo
i a <bl> Ll b1 b <el> ek ad» . > e s

Homs DR This Outage —

i il 5 Numbar of age M At

Humber Oate Time Date Time Adfected of Allected (Check, dy A Sandie Outage Proventathe

i Customars {¥es { o) af that apphy) (s /) Rasolution Procedures

Page 3
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Pape 4

<0i0s  Study Area Code LLELIEY

o005  Study Ares Wame BLOLITEN TELIVIECAT COMTANY
Tear o
Contat Hame - Peron USAC thould contact this data garkaye Gelygdy
035> Conlact Husmber - Humber of data g 2075090038 eat.
Contant Emad Addiess - Emard Addors of Identifed in data ine <0305 Inadortai; gcm

01> Resld ice ch
b o : A P

Paged
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Pages

.. .l il
ﬂ” EM‘I’M AL 1IN TRLITECET COMFAST
<030 Program Year 308
<030» _ Contect Neme - Person USAC shou'd contact regarding this data Barbave Gulards
<035 - Kunbar of inditakice <030s  F9TAITAIIE war.

Identified in duta tine <030 bgrlardatfalipotat con

il
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<0l0> _Study Area Code 41103
<015y Study Asea Harne
020> _Program Year 1913
<030> _ Contact Nama - Peison USAC contecl this dats o4 Galatda
035> Ti Husrber - Hurnber of Identifiad Indata Bne €030> 3073134336 e,
Contact Emad Address - Emall Adéress of Indata hre ardaits .eem
<Al Carrdes Blusaten Telephoos Coopany
811> Talrroint Corsunicsticos, lac.

Bl Emtlever T4l .

Pagat
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Page?

<010> _ Study Ares Code FINTIEY

<015> _ Study Area Name WLATESTIN TELEFHOEE EXmbhny
020> _Program Year s

030> _ Contact Name - Person USAC should contact regarding this data Baskara Galards

<035> Oowuulumuumm-umurdgmnmmshdmmm 2973154134 exx.
<039 munlmllmnu-!m!Mm;dmm&Mﬂdhdﬂuwm Bgalsrdsifalrpolar. cea

«910>  Tribal Land(s) onwhich ETC Serves

Hame of Altached Document

uwmmmmuugmmmmm1wM|mm

to confirm the s the attached {5}, on tine 920,
d with the pursuantte Select
Tncludes: Yes,No,

§54.313(a49) 1 ( o
<921> Neads assessment and deployment planning with a focus on Tribal

community ancher institulions.
«9212» Iblity and Inability pl
<923>  Marketing services In a culturally i

<024>  Compliance with Rights of vy p
025>  Compllance with Land Use parmitting requirements
«926>  Compliante with Facilitles Siting rules

027> G with
<928> Compllance with Cuitural Preservation review processes
<929>  Compliance with Tribal Business and Ing req

Page?7
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<010> _Study Ares Code

<015>  Study Area Name
020> Program Yesr

<030> _ Contact Name - Person USAC should contact regarding this data Birkeve Qstacds
<035> _Contact Telephone Number - Rumber of person identified in data fine <030>  207sase12¢ ext.
<039>  Contact Email Address - Email Address of person dentified In data line 030> agatarsoatas cea

Please check this box to confirm no terrestrial backhaul
<1120  options exist within the supported area pursusnt to § 54,313(G)

Please check this box Lo confirm tho reponting carrier offers =
<1130 broadband service of at least 1 Mbps downstream and 256 kbps
i within the supp- d areap to§ 54.313(G)




I——
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<030> _Contact Namse - Person USAC should contact regarding this dota Sarbare

T
<035> Contact T Numnber - Number ef Identified In data fine <D30> 2013054136 anc.
<035> mu!mmﬂu-aﬂMsdmmmGhmmm Salardsitetepgine

Saansiae. it

<1210> Terms & Conditlons of Volce Telephony Lifellne Plans

Hame of Attached Document

<1220>  Link to Public Website HITP  w/fwww.uoritin.cat iar.

“Plwase check these boxes below t e that the attached fs). o0 Hine 1210,
of the website listed, on line 1220, contalng the required Information pursuant to
§ 54.422(a}{2) annval reporting for ETCS recoMing low tvcome support, carriers must

annually repori:
<1221> fe d ithe & d conditions of amy volce
telephony service plans offered to Lifeline subscribers,

€1222>  Details on the number of minutes provided as part of the plan, |

<1223>  Additional charges for toll cals, and cates for each suchpian.  [L2]

Page 9
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020> Prograe Yes 205
<030 - WSAL should this dats. rta
<035y m!ﬁnmﬂ-md%%himhﬂ_ 073116 wak.
<D Emad Address - of Ide lina baxl, o0
£ =y
e hosas bk I Salart of Fr r Y P —

T
2018

020

 muppoct a5 et forth bu 47 CFR 4§ 54 31BN (6), ()

20 Year Cestifiation (47 CFRE 54 mnna
3ed Year Cortification [47 CFR § S43MbY 2

Prica (47 crm g 54312

2013 Eroven Suppon Certification

(R
l&wm hmm&m

mmm

ua E%ﬂm of CAF Phase Il suppart
uauml hwhkh began

preceding calendar year,

information
Mmmhr. names, .l“nd

Page 30
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ey

Wragress Rapert o0 3 Tes Mas
WiTewti e Gt asion 67 CTR § SLIUKOUNS

Puars chach s}, on b
oI} § 54,313 (M. - a owaton [
year.
(TN Gumrm iy Acehes atitutions (D CPR B S0ERA0OTT
RN hyos secgary L] S
VM) Wy, doie i g e B S e alrgon.
oLy D ¥
o T Baev, st
e
18M0) e ragpemee by o T SO0, sTach o enr g o RS ar sl
gt 4o oT iaared AR
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0 e 4
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ek
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tontahy
03T} Cogyeter .
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Page 12

<010>  Study Area Code 411838

<0153 Study Area Name BLUESTEM TELEFRONE COMPANY
<020>  Program Year 2018

<030> _ Contact Name - Person USAC should cantact this data Barbaya Calardo

<035> _Contact Telephone Number - Number of person Identified in data line <030> 30751841326 ext.

<039> _ Contact Emall Address - Email Address of person identified in data line <030>  bgalardozfairpolat.con

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

I certify that I am an officer of the reporting carrler; my Bifitles Includ Ing th of the annwal reporting for d serviy PP
ireciplents; and, to the best of my kmowdedge, the Information reported on this form and In any attachments Is accurate.
of Carvler: BLUESTEM TELEFHONE COMPANY

ure of Authorired Officer:  CERTAPIED ONLINE Date  06/25/2014

[Printed name of Authorized Officer; #ike Skrivan

Fillng Due Date for this form: ©07/01/2014

Persons willfully making false statemants on this form can be puniihed by fine o
under Tithe 18 of the United States Cod'e, 18 US.C. § 1001,

Act of 1934, 47 US.C. 5§ 502, 503[b), o ine or Imprhonmeat

Page 12
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Page 13

<010> _Swdy Area Code AX10a%
<015 Area Name TELEPHAONE OGMPANY
<020> Year 2015
030> Contact Name - Person USAC should contact this data Barbara Galardo

<035> Contact Telephone Number - Numbes of parson identified in duta fine <030> 2075354126 axt.
038>  Contact Emall Address - Emall Addram of parson Kentifiad In data llne <030> alardosfalrpolnt.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Li Reciplents on Behalf of Reporting Carrler
| certify that (Name of Agent) Is authorized to submit the informath behail ol th carrier. |

lalso castify that | am an officer of the reporting carrder; my responsibifitles Include the y of the annual data reporting requir provided to tha authorfzed
lagent; and, 1o the best of my knowledge, he reporte and data provided to the auth d agent is

Name of Authorized
Name of Carries:
a of Authorired Officer: Date:
Printed name of Autherired Officer:
Title of on of Authorized Officer:
Tele numbar of Authorined Officer:

Study Area Coda of Carriar: Filing Due Date for this farm:
Pacsons wilfully Thiy fo b under the Actof 1934, 4TUS.C 4§ 502, 503(b), of fine o lmprisonment

Gndes Tk 18 of the Unted States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reclplents on Behalf of Reporting Cerrler

i, a5 agent for the reporting canrer, centfy that I heorited to submit the ports e l suppart behalf of th refer; | have
& " M data provided by the T fer; and, to the best of my knowledge, the Ink A

Fidng Due Date for this form:

wiltiully maling falie statements on this form can be puntihed by e or lorfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), of fine or Imprisanment undes Tithe
18.af the United States Code, 18 US.C. § 1001,

Page 13
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REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100 - Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the
requirement for price cap ETCs to file a five-year plan.! .

' The Public Notice slated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opporiunily to make a state-level commitment for Connect
America Phase I, we find that it Is not In the public interest to require price cap ETCs fo
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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Sunflower/Bluestem Telephone Company
Kansas
411835

Line 510: Service Quality Reporting/Consumer Protection Rules Compllance

Sunflower/Bluestem Telephone Co. hereby certifies that it is complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protection provisions under state law. These provisions Include, but are not limited to, the following: (1)
filing a Local Exchange Tariff pursuant to the requirements of The Kansas Public Service Commission
which discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as Identified in the Code of State Regulations,
compllance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; {3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”3

Sunflower Bluestem Telephone Company is not subject to any Service Quality Reporting requirements
with the Kansas Public Service Commission.

if a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with Information found on their statement.
Customers may also contact agencies, thru information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

1 Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).
2/d. at para. 28,

411835ks510.pdf
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ra'iR)mt.

communications
FairPolnt Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionallty in Emergency Sluations

Business Continuity Plan Overview

FalrPoint Communications, Inc. (“FairPoint”) is commilted to maintaining a vigilant state of disaster
preparedness for the Interests of our customers, stockholders, employees and other crilical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
prolocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FalrPoint's operating foolprint.

BCP componenis detail FairPoint's procedures for preparing for and responding lo an emergency siuation
affecling our abllity to deliver core services fo our customers and our abllity to meet legal dictates, and regulalory
requirements.

This document discusses the following:
e BCP Scope & Structure
« Recovery Strategies and Logisfics
« Plan Maintenance and Exerclsing

BCP Scope
FairPoint's business continuity response planning is concentraled on two crilical operational areas:

« Customer Interfacing — It Is recognized that a "business impact” only occurs when an extemal-interfacing
element Is disrupled. In essence, this means that if FairPolnt experlences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt crilical customer services, customer
product or other external end-user, then It does not have a business Impact, as defined by the BCP

« Infrastructure Integrity ~ Without critical Infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come fo a halt. It is these infrastructure systems that provide the critical
human-factor of our customerinterfacing services, Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
= [THS
Adminislrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispalch
Repair Cenler

FairPoint has developed response / recovery stralegles addressing physically disruptive incidents and
worklorce related disruptive incidents (i.e., work-stoppage and pandemic). All response slrategies are based on
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer Interfacing services.

L I B B B B
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BCP Structure
The BCP consists of several
« The BCP Manual (an overview of all BCP documenis)
= IR Playbooks {(addresses the response procedures for Physical and Workforce related events),
= Appendices (the IR Playbook procedures links to these Resources Files)
= Department Recovery Plans (Business and Plant Operalions)
= Businass Impact Assessmenis (Business and Plant Operations)

The Event Response diagram below idenlifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruplion occurs, the impact first needs to be quickly assessed to determine whether it is a
physically disruptive event (focal or reglonal) ("Physically Disruptive Event”) or a workforce disruptive event
{work-stoppage or pandemic) (‘Work-Force Relaled Disruptive Event”). The disruption Is always focused on
criical business operations and services that can impact customer interfacing / defiverables.




REDACTED FOR PUBLIC INSPECTION

Fa"ﬁmnt.

communications
FalrPolnt Communications
. Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Porlland, ME 04103

EVENT RESPONSE

DRPlan INCIDENT | EVENT
Documentation OCCURS

Useo the

/— i Code Alert Declaralion Analysis
Aacr

Physical \"I'// Worklorce

IF A LOCALIZED EVENT-

 IFAREGIONALEVENT | . IFAWORFORGEEVENT |

Go to.... brcident Responte Playbock
{Common 1o balh Event CHegodes)

ENT RESPONSE PLAYBODK
es for ;he 10 Phakes of Response)

l T ‘ VIORK-8TOPPAGE PANDERIC
(Responss Plan) {Reaponss Plan)
ALL FRONT/BACK OFFICE INSIDE | OUTSIOE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(Individust Recovery Plans) (Individusl Recovery Plans)

Recovery Strategles and Loaistics

Our BCP is based on the premise that FairPoint cannot slop disasters from occurring, bul we can address the
IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures that wil
minimize the likelihood of having a serlous disruptive incident but In no case can we eliminate all disruptive
possibilities. The BCP is friggered by a Disruption Scenario, not a Threat Scenario. FalrPolnt pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporales recovery strategies
that will Inherently address any potential threat and any resulling business disruption impacl. The actual lhreat
(l.e.fire, flood, stc.) is pertinent only wilh respect lo immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategles. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternale functionality measures, which

are pre-defined In the BCP.

Each department has developed a recovery plan based on lis critical operatlons as they pertain to the
deliverables they contribule to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer senvicing Impact. Federal and Stale regulatory requirements have a high level of consideration in
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addition to the business Impact concerns. The BCP goal is to minimize the disruplion duration as much as is
practical and provide a level of risk mitigation that will maintain crilical operations.

The Ten Response Phases of Physical Event are:
Incident Notfification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initlal Notifications to Business Departments — to aclivate plans
Primary Sile Damage Assessments
Ready Alternate Restoration Sites
Primary Site Salvage & Recovery
Business Resloralion Process

Primary Site Re-established

[ B B B B B A A

Plan Maintenance and Exercising

The BCP Is a living document. Updales lo the plan are ongoing wilth changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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